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Introducing…

UnitingCare

A new name for an old friend
As you will probably have heard by now,
UnitingCare Community Options (UCCO) is
about to have a name change.
From July 1 we will become UnitingCare

UnitingC

UnitingC

UnitingCare

What won’t be changing is our commitment to
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Although UCCO as a name represents our proud
history, it is neither an informative nor memorable
name. Our new name will reflect our vision of a
cradle-to-grave lifetime concept and understanding
that everyone may be vulnerable at some stage in
their life and will need some assistance.
Quality
ISO 9001

• www.lifeassist.org.au
We have been working on the development of a
totally new user-friendly website which will help
people find support options which are relevant to
their individual needs quickly and easily.

Homeshare
UnitingCare
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This is more than a simple name change.
During July we will also be launching a new
website, toll-free telephone number and a new
name for our self-funded services.
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• 1300 ASSIST
A new, easy to remember toll-free phone
number (1300 277 478).
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Our ‘mypalette’ self-funded services will
become mylifeAssist.

However there will be time to get used to all of
these changes.
Our old 1300 phone numbers will still be active for
some time to come; if you go to the UCCO website
you will be automatically redirected to our new
website; if you send an email to someone at UCCO
it will be forwarded to their new email address.
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Gearing up for new challenges
from the

Chief Executive’s desk
As you will have gleaned from our front page story,
this is the last Bugle to go out under the UCCO
(UnitingCare Community Options) banner.
By the time the next Bugle comes out we will have
rebranded to UnitingCare lifeAssist or lifeAssist in
short. This is being done for two reasons.
First, the growing emphasis in public policy on
“consumer directed care” means that grant
recipients will have more choice and control
on how their funded supports are chosen and
managed. This has already commenced in the
NDIS trial sites and will be followed up with aged
care reforms in July next year. This will place the
community services sector under much more
competitive pressure, essentially because more
of our traditional clients will be able to choose
where they obtain services, rather than being tied
to current organisations that receive and dispense
government grants. This means we have to market
our services in a competitive environment.
The stark reality we faced is that “UCCO” is not
easily promoted as a recognisable, memorable
brand. But lifeAssist is, especially as it clearly
denotes what we currently do and how we seek to
expand our outreach, which leads into our second
reason for the name change.
For over 26 years our focus has been on providing
a range of community-based services for older
people, people with disabilities, those with
a mental illness, their families and carers, as
well as other vulnerable and disadvantaged
people living in Melbourne’s East and South.
Our outreach vision has now been widened to
potentially include everyone at some stage in
their life, when vulnerability can strike out of the
blue, where people suddenly find themselves in
the most overwhelming and distressing situations.
Our research shows that when this happens most
people do not know where to turn for help.
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“lifeAssist …
clearly denotes
what we
currently do
and how
we seek to
expand our
outreach”

Chief Executive, Gerry Mak

Limited advice is available from GPs and Councils,
but most people simply don’t know what they don’t
know. That’s where lifeAssist comes in, because
we know how to navigate the complex care and
support systems. And just as importantly the way
we assist people in dealing with vulnerability and
disadvantage places them at the centre of the
process. We do not impose our views on how
others should choose the goals and supports in their
situation. Quite the opposite – we take the time
to listen to the aspirations voiced and encourage
self-determination and independence. Our aim
is always to respect the right of the individual to
choose the life they want to live.
This then is what is driving the Board of Governance
and staff of UnitingCare

Gerry Mak Chief Executive

Leadership grant for
community advocate
Participant Liaison Officer Kevin Nunan honoured
Burwood East resident and disability advocate
Kevin Nunan has received a $30,000 scholarship
from the Victorian Government to take part in a
year’s leadership training under the 2014 Williamson
Community Leadership Program.
Mr Nunan has been a client of UCCO since 2007. He
has been an active member of UCCO’s Participant
Committee for five years, its Chairperson for the
last year and has taken up a position with the
organisation as Participant Liaison Officer.
Mr Nunan, who has intensive care polyneuropathy,
is a graduate of the government’s ‘Fast-track
Leadership’ program. He is active in community
care strategy and advocacy within Melbourne’s
east through Glen Waverley-based UnitingCare
Community Options (UCCO).
“I regard it as both an honour and a valuable
opportunity to be part of the Williamson Community
Leadership program,” Mr Nunan said.
“My major team project in the program is to
empower isolated communities and to develop
self-advocacy where needed in our society to bring
about a just and fair outcome for all. “

Participant Liaison Officer Kevin Nunan with Executive Manager –
Research, Advocacy & Innovation Fonda Voukelatos.

In announcing the scholarship, Victorian Minister for
Mental Health, Community Services and Disability
Services & Reform, Mary Wooldridge said: “This is a
wonderful opportunity for Kevin and I congratulate
him for having successfully completed the Fasttrack program and pursuing further leadership
development opportunities.”
UCCO’s Chief Executive, Gerry Mak was delighted
with the announcement: “Kevin’s appointment as
Participant Liaison Officer will be pivotal to UCCO
as he will harness feedback and input from across
our participant base so as to improve outcomes for
current and future participants.”

This year’s bushfires remind us to plan for emergencies
Last Summer’s bushfires were a reminder that
it’s important to be prepared for potential
emergencies, and now is a good time to consider
readiness ahead of the 2014-15 summer.
The bushfires demonstrated that many people
understand evacuation to a safer place, but not all
remember to take water with them so that they stay
hydrated on those scorching days.
To help you construct a solid emergency strategy,
the Victorian Department of Human Services has

thorough information for you plan at:
www.dhs.vic.gov.au
For more advice and support see:
www.cfa.vic.gov.au/plan-prepare
www.mfb.vic.gov.au
The Red Cross Rediplan booklet can also be
downloaded from www.redcross.org.au
In being prepared for emergencies you could
consider family, friends and neighbours who would
be willing to help, and talk to them about your plan.

The Bugle
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Sureya finds a hand to reconnect
This sad tale has no rosy ending – yet – but well illustrates the work of our Housing Support for the Aged team

Sureya, aged 73, has endured
homelessness and loneliness – but with
help from our Housing Support for the
Aged program she has a home and is
reconnecting with family and friends.
by Fran Atcheson

Housing Support for The Aged Program (HSAP)
With her eldest grandchild entering his teenage
years, her son-in-law suggested that Sureya could
move out or pay $200 a week if she wanted to
continue to reside with the family. She was on
occasions locked out of the family home and
criticised about the level of cleanliness of the home.
In January of 2014 at age 73, she became homeless
and with only a few suitcases of clothes and other
possessions she left the family home and moved in
with a friend from her Church. Sureya was homeless
and the parents of her grandchildren stated she
was to have no contact with them or her precious
grandchildren.
Sureya, a woman who lived in India all her life and
raised two children, migrated to Australia at age
60 after being widowed. She came to Australia at
in 2001 to live with her daighter, son-in-law and two
young children. Sureya lived in the family home,
without income and became the household’s fulltime carer of the children with responsibility for all
household tasks, while the parents of the children
both worked in full-time employment.
All went quite well, although on reflection Sureya
said that neither her daughter nor her son-in-law
showed much interest if she was having medical or
other issues. The family regularly attended Church
on Sundays. Her daughter bought her clothes or
other basics. Sureya naturally formed a strong bond
with the children as she was their full-time carer.
Sureya’s physical and mental health were impacted
negatively. Fortunately, with the assistance of
agencies and in particular Villa Maria and City of
Knox, she was soon housed in an Office of Housing
unit in an area unfamiliar to her. Villa Maria linked
her to St Vincent de Paul and her new unit was
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furnished sparsely. Villa Maria referred her to Housing
Support for The Aged Program.
I met with Sureya and organised to purchase a
washing machine as she did not have one. I also
purchased a fridge as her second hand fridge was
not keeping food at the right temperature.
The supplier of these goods set up the washing
machine and removed the second hand fridge.
They also provided a huge box of washing machine
powder at my request free of charge. Sureya is
deeply religious and had begun attending her local
Church but found the walk there difficult at times
due to weather and health ailments. I supplied her
with taxi vouchers and encouraged her to use these
to get to and from Church on days she felt she was
unable to walk there. I also told her to use the taxi
vouchers to get to her trusted GP in the area in
which she used to live.
I employed staff from an agency for an eight week
period to take her out weekly andnorientate her to
her new area. I asked them to show her where the
local library, Post Office, Community Health Centre,
Arts Centre and Neighbourhood Houses were and
to take her shopping. I told Sureya she could choose
where the worker took her. Sureya was very grateful
for the goods supplied and also for the weekly
outings. The worker on one occasion took her back
to where she used to play Bingo. She excitedly told
me that everyone was very pleased to see her.
On her grandson’s fifteen birthday she went back
to the Church the family used to attend. She said
that even though the family snubbed her and left,
she was at least able to give her grandson a small
present and a hug.
Sureya has been linked in with UCCO’s Pastoral Care
Worker Siew-Kim Lim and has been in contact with
her son who still lives in India. He has two children
and has said that he will try to visit her this year.
Sureya has recently had an Aged Care Assessment
Service (ACAS) assessment and is soon to be offered
an Aged Care package. HSAP will close at this point.
Sureya asked if I could be her Aged Care worker.

Homeshare

program launched
in Melbourne’s East
A great new opportunity now exists in Melbourne’s
east for people over 65 or with a disability to stay
living at home longer.

Iona Christianson is a householder recently matched
by the Homesharer program with Julienne Storrar,
a commission artist with a residency at Box Hill
Community Arts Centre.

‘Homesharer’ and
‘Householder’ profiles aren’t
always those one might
expect: indeed, UCCO’s first
Homeshare arrangement
is between a Householder
in her late eighties and a
Homesharer in her
late sixties.

Instead of struggling with daily tasks, feeling isolated
or wondering whether it is time to give up the home
they love, they can join the Homeshare program.
Launched by UnitingCare Community Options in
May, this free program can match Householders
with a Homesharer who can move in and, in
exchange for free rent, provide company, overnight
presence and up to 10 hours of much needed
practical assistance each week.
With Homesharers providing their own food and a
share of utility bills, nobody is out of pocket.
Homesharers can come from all backgrounds and
can be men or women from in their twenties right
up into retirement age.
Homesharers undergo a thorough assessment
process, including referee and police checks.
Once a Homeshare match begins, it is closely
monitored and supported by the Homeshare
Coordinators at UnitingCare Community Options.
This jointly Commonwealth and State funded
program is modelled from well-established
international Homeshare programs which have
been running for decades. For more information
please contact our Homeshare team on
1300 ASSIST (1300 277 478)
– By Jeremy Picknell, Co-ordinator, Homeshare
Program, UnitingCare Community Options

Speaking at the UCCO Homeshare launch,
Beris Campbell OAM, of the Homeshare Australia
& NZ Alliance.

The Bugle
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Resilience, determination in the pursuit of dreams
by Susan Konstantas – Disability Partnership Worker
I met Sabastian in 2010 when he was studying Year
11 at his local public high school. Sabastian at that
time was living at home with his mother and older
sister. Sabastian was overweight and struggling
with some of his studies and was also quite socially
isolated.
When our work together commenced I had been
invited to a meeting with the school Sabastian
attended to talk to him about the fact that the
school did not feel Sabastian should take on
VCE studies as they were fairly certain that he
would not be able to pass let alone obtain the
marks he required to pursue his dream of studying
engineering. At the meeting it became very
evident that Sabastian was not going to accept the
alternatives proposed to him such as studying VCE
part time over two years or studying at TAFE and it
was agreed he would attempt VCE.
With the support from a tutor for English studies and
his integration aide support Sabastian was able to
complete all of his VCE subjects successfully. He
attended his high school graduation in a new suit,
generously provided by Realising a Dream, and
was awarded a special honour from the school for
his efforts over the time he spent studying there.
At the beginning of 2012 Sabastian was able to
commence study in his chosen field of Engineering
at Swinburne University in Hawthorn.
Sabastian was, and continues to be, assisted
financially to attend University through a scholarship
from The Smith Family who have also organised a
mentor to assist him as he further advances his career
in engineering. He also received a scholarship from
Swinburne University after successfully completing his
first year of studies in 2012.
While studying his VCE Sabastian commenced work
on decreasing his weight which had been an ongoing concern for him for a long period of time.
Sabastian was able to alter his diet and he took up
riding his bike, which was generously funded through
The Nell and Ian Clark Encouragement Fund, and he
also worked with a personal trainer at a gymnasium
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At the beginning of 2012 Sabastian
was able to commence
study in his chosen field
of Engineering
for a period of time. Sabastian is now in a healthy
weight range and continues to eat well and
exercise to be able to maintain this.
In order for Sabastian to be able to attend university
at Hawthorn he needed to have a means to get
to the campus. He undertook travel training with
Department Human Services (DHS) Outreach and
successfully learned how to navigate the train to
and from university. Sabastian even transferred these
skills to be able to travel independently home by
tram on one occasion and to visit his grandparents
in a different suburb on a different train line.
Sabastian is now also in the process of learning how
to drive a car and is regularly taking lessons to assist
him in the pursuit of this goal.
Sabastian has indicated an interest in helping others
in the community and has attended camps for
children and young adults with a disability, People
Outdoors, as a volunteer where he was able to be
an active member of the staff assisting the campers
with everyday tasks. He looks forward to continuing
to be a volunteer with People Outdoors and hopes
to expand his volunteering work in the future.
Through his work with UCCO and other organisations
Sabastian has been assisted to pursue his dreams
which have included losing weight, attending
university, travelling independently and being more
involved as a member of the local community.
The changes that Sabastian has made to his
life have been a real testament to his resilience,
determination and willingness to face difficult
situations. Sabastian continues to dream and hopes
in the future to continue his studies in his chosen field
of engineering, learn the skills to live independently
and obtain paid employment. Sabastian has
autism.

Call for
telephone
interviews
Gay, lesbian, bi-sexual,
transgender, queer or
questioning – UCCO is listening
UnitingCare Community Options is an inclusive
organisation and is currently undergoing a
review of how our organisation responds and
interacts with people who identify as gay, lesbian,
bi-sexual, transgender, queer or questioning
(GLBTIQ).

Thanks for making
a difference –
student on track
UnitingCare Community Options Partnership
Worker Gayle Green recently arrived for a home
visit greeted with a bunch of flowers –and a
message: “thank-you for making a difference”.
Gayle has worked with ‘Tom’, a 16 year-old
(Year 10) student aspiring to attend university
and become an architect.
‘Tom’ needs a wheelchair for mobility, a
communication device and other technology to
record his schoolwork because he can’t use a
pen. Tom had also recently been in hospital for
orthopaedic surgery related to his cerebral palsy.
Tom encountered many challenges at school to
continue learning. After much negotiation with his
school, there is now a clear plan and team-work
to ensure Tom can finish his VCE studies.

On behalf of UCCO Access and Equity
Committee, Michelle Veale and Anne Hyde are
leading the organisational review. As part of this
process they are involved in training provided By
Gay Lesbian Health Victoria (GLHV) at La Trobe
University. GLHV have set up a framework for
review, which includes consumer consultation.

Commitment to understanding
UCCO is aware the GLBTIQ community are a
marginalised sector of society, often impacted by
abuse, exclusion and discrimination. Along with
other minorities, the experience of interacting with
UCCO by GLBTIQ community members can be
different than others. UCCO has a commitment to
understanding this experience and reforming our
practices to avoid excluding eligible people from
using our services.
Michelle and Anne are keen to understand your
experience of UCCO if you identify as part of the
GLBTIQ community, identify as a person of gender
or sexual diversity or support someone who
does. If you are willing to be involved in a 10 – 15
telephone interview, please contact Michelle or
Anne on Ph: 9239 2500 or contact them by email
michelle.veale@ucco.org.au or anne.hyde@
ucco.org.au

The Bugle
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Tastes (and tips) to Remember
Helping older people determine normal memory
issues from dementia was a major focus of the
annual Tastes to Remember Forum, which attracted
130 senior citizens from Melbourne’s Chinese,
Hungarian, Korean, Macedonian and Maltese
communities.
Up to 83% of healthy older people forget names,
60% lose things and 57% forget phone numbers
“but older people use memory better, are more
reliable with practical memory tests, learn slower
but perform with less variability, make associations
and are more flexible,” according to
Alzheimer’s Australia.
The May forum also heard about the services
available for people with memory loss.
The day included presentations from the UCCO
Commonwealth Respite and Carelink Centre and
Alzheimer’s Australia (Victoria).
At lunch forum attendees were able to sample
foods from the different cultures attended.
Entertainment was provided by the Hungarian,
Korean and Macedonian Groups.
Above: Amelia Suckling, Alzheimer’s Australia (Vic)
Below: Zana Basic of UCCO Commonwealth
Respite and Carelink Centre.
Below right: dancing after the presentations.
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The UCCO Commonwealth Respite and Carelink
Centre has proudly organised the event since
2009. This annual free event is funded by the
Department of Social Service. Over the years the
CRCC has established partnerships with the Migrant
Information Service Eastern Metro, Alzheimers
Australia Vic and relevant agencies to deliver this
education and training program to Melbourne’s
eastern metropolitan region. The program
also provided interpreters to translate the key
presentations and facilitate group discussions.

Change and betterment
Change can be challenging as well as
constructive and creative. It’s creative tension
and the choice is yours to make. When push
comes to shove in our lives, change makes us
take a closer look at our comfort zone, gives us
s-t-r-e-t-c-h and reminds us that there is no room
for complacency. Change builds character.
cHange: when change occurs, instead of
reacting or rejecting, ask HOW? How does this
change affect me – directly or indirectly. What
does this change mean? What do I need to make
it work? Seek help, gain understanding and
perspectives from good and reliable sources. Be
opened to the possibility that some changes may
provide better results that could be the best thing
that has ever happened.
change: Let change be your ally. When
we need something to change in our lives, it
encourages to work towards action. Amidst
change, you are the only one privy to your
experience. Find your voice, speak up and
tell your story and experience. Be your own or
someone else’s Agent of Change or Advocate.

A Pastoral Reflection by Siew-Kim Lim

Alternatively find someone reliable who could
partner with you through this change process.
Change of attitude, adaptability and flexibility
will give you good mileage.
change is natural, normal and necessary. It
is part and parcel of life. Depending on what
the change situation is, it jolts us from stagnation,
stretches us, sharpens our mind, increases our
coping mechanism and builds our capacity and
problem solving skills, knowledge and wisdom.
change is good as it opens opportunities.
You may be pleasantly surprised on how good
and timely some changes have been.
changE is experienced by everyone. No
one is exempt. We tend to isolate and keep
to ourselves when negative change occurs in
our lives however, the opposite is important.
In such times, it is important to draw strength
from others, experts, family, friends. In fact,
start now – connect with others, join activities,
interests groups, clubs. Do things you have not
done before. Look for options and resources –
something you like and simple to start with.

Green thumb Harry gets a hand
Wheeler’s Hill resident Harry Mason has gained
much pleasure and relaxation from gardening in
the past, but has recently been unable to maintain
garden beds at his retirement unit.
Harry couldn’t reach plants easily and has even
taken a couple of falls trying - having to be helped
by his neighbours or carer.
UnitingCare Community Options’ Realising a Dream
Fund has helped Harry rejevunate his garden. Funds
have helped him raise the level of garden beds
and purchase long-handled tools to help him better
manage and maintain the garden safely.
You can donate to the Realising Dreams Fund.
See our back page for details.

The Bugle
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John O. Friend: in focus
ABC senior cameraman for the 1956 Olympics & press photographer
I am in my 88th year as I finish my story. In 1995, I had triple by-pass

Working at ABC TV I

surgery. Since then I have had three episodes of unconsciousness

enjoyed my work at

and I can tell you, it is a frightening experience. However, one cannot

ABC TV. This is an old

expect to live forever and I am glad I have managed to write about

B&W movie camera.
No transistors, no

my life and perhaps document some events that are now past history.

printed circuits. Takes

My life has truly been a journey of both darkness and light, but the

four men to lift one.

light shines on as I continue to capture its beauty in my photographs,
which I hope to do till the end of my days. I only wish that my life’s
partner would be still with me to share it all.

Cameraman - 1956 Olympics
I joined the ABC on the 28th August 1956 as a Senior Technician/
Senior Cameraman. While there was much that I enjoyed about my
working life at the ABC, there were also some negative aspects. The
hours were long and irregular which adversely affected my home
life. lt was difficult to plan family life under these circumstances. Then

knew something about photography. He explained they had been
unable to get any pictures from the recording system, which had just
been installed.

Photography at The Argus

my working hours were mostly in the evenings, when normal families

I saw an ad for a photographer’s job at The Argus Metropolitan

would get together - yet I was always absent. Sometimes, I could

Newspaper and applied for it. I considered myself very lucky when I

be required to work until midnight and then commence work at

was given the job. I had to join the Australian Journalists Association,

4.30am the next day. One was expected to accept unequivocally

with the title of Press Photographer. My wages improved so that Eva

that working on weekends was a necessity and that to be “with it”

could stay home. And this was important, as we had become very

meant keeping up with the latest technological developments in

proud parents of a baby daughter. Of course I took lots of pictures of

electronics. I finished my studies and gained a Broadcast Operator

my daughter - one of which appeared in the Argus Home Brew, the

Certificate. Most of my co-workers had this certificate and it was a

papers own social sheet.

way of gaining promotion. However, my interest in electronics did not
make me very popular at home, partly because I was always arriving
with new radios and other music equipment and so the arguments
were often about the money I had spent on these.

‘Register marks’ & colour printing
My work involved plenty of darkroom work, copying and reproducing
exact size and colour separation for colour offset printing. However,

It took me a while to realise how the ABC was structured and

I very nearly walked out during my interview when the Department

organised. Anyone employed in the technical section was assumed

Manager showed me the equipment I was to work with. It was an

to be able to operate the television system. They could be allocated

old wooden camera with a Ross portrait lens that stood on a rickety

to use any technical equipment such as sound, camera or other

studio stand with castor wheels that ran over a wooden floor. This was

operations. Technical, rather than a broad general education, was

the colour separation room. The camera used for photographing

the prerequisite. Knowledge of music, literature, fine arts, history,

the artwork for advertising or to reproduce mounted wall framed

geography, languages or science was regarded as irrelevant. At that

photos was lit by arc lights and only glass negatives were used. Since

early stage of television, no one thought much about lighting either.
The lights were switched on and if the subject could be seen, all was
well.

the building housed a three-storey press, it shook violently making
the studio camera jump in one direction, while the copy on the wall
would dance in the other.

On my first day, the Victorian Manager received me at the ABC’s
St Kilda Road Headquarters. He informed me I had been selected
from many applicants and they were pleased to welcome me with
my varied qualifications.

I knew that to successfully separate colours for colour printing it is
imperative that each image on the plate is identically sized to within
one thousand’s of an inch. The camera and lens must be precision
instruments. To achieve correct plate matching, “register marks,”

I was pleased to be assigned to Outside Broadcast for the Olympic

or small crosses at the edge of the work have to overlap precisely.

Games as the Senior Cameraman. In l956, the only way television

If they did not, the print would show the double printing effect

could be recorded was using a movie camera, as was the case for

with blurred colour, sometimes giving people double lips or eyes. If

the Olympic games, due to stan in November. One month before the

you look at any current newspaper, you may be able to see these

Olympic games, one of the engineers asked me to help because I

“register” marks at the corners of each page.

Our participant strengths
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UCCO communications project

Please send contributions to:
james.clark-kennedy@lifeassist.org.au

Thought and care
in respite planning
‘I really want to thank you for bringing us your
quiet confidence that the situation could be
helped, that my load could be lightened and
that respite care for Roger could be found’
Following the passing of Roger James on
February 28, his wife and full time carer Janine
wrote a letter of thanks to UCCO Participant
Worker Eileen Edwardes. Janine was full time
carer for Roger since a fall in February 2012, when
he injured his brain.
“A lot of thought and care went into planning
a program for Roger and I was lucky to have
Eileen Edwardes assigned to our case,” Janine
wrote to the UnitingCare Community Options
Commonwealth Respite and Carelink Centre.
Janine was happy to share her letter to Eileen
with The Bugle.
“... I miss his grace and gentleness and the

purpose he gave to my life. Of course, that
means I have forgotten about the tiredness and
the other negatives that had me seeking external
help in the first place.
I really want to thank you for bringing us your
quiet confidence that the situation could be
helped, that my load could be lightened and
that respite care for Roger could be found.
And you had just put all that in place when
suddenly he was gone.
Eileen, you helped me enormously – even just
your presence, that calmness and clarity – all
those meditation retreats are working – the results
are manifest in you. Thank you again.”

UCCO helps Gladys through Realising a Dream program
Gladys from Healesville realised a dream to spend
time with her brother by going on a holiday to near
where he resides at a facility near Frankston.
UCCO’s Realising Dreams Fund enabled Gladys to
travel with her daughter and primary carer Jenny,
along with Jenny’s partner and her dog Lulu.
Since 2008 our Realising Dreams Fund has provided
our participants with access to one-off grants to
help them purchase a range of services or pieces of
equipment they might need. The only requirement
is a genuine need and that the item or service
will contribute to their ability to realise a particular
dream or goal.
You can donate to the Realising Dreams Fund.
See our back page for details.

The Bugle
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DONATIONS

ABOUT US

How you can make a difference

UnitingCare lifeAssist is a community services
organisation, dedicated to assisting people to live
good lives in their own homes and communities.

UnitingCare lifeAssist is a not-for-profit organisation working to achieve ‘a good life for all’.

We have been supporting older people, people
with disabilities and the unpaid carers who support
them since 1987. Each year, we support around 4000
people throughout Melbourne’s east and south.

Your tax deductible financial contribution can
help support our most innovative programs and
make a lasting difference in someone’s life.
In particular, we invite donations to our
Realising Dreams Fund. Established in 2008,
the Fund provides our participants with access
to one-off grants to help them purchase a range
of services or pieces of equipment which will
contribute to their ability to realise a particular
dream or goal.

I would like to make a donation to the
lifeAssist Realising a Dream Fund
Name:

Our vision is to achieve ‘a good life for all’ regardless
of their circumstances. We aim to support people in
achieving the goals they have and living the life they
hope for.

CONTACTS

FEEDBACK

lifeAssist Head Office
Ground Floor,
Building 5
Brandon Office Park
530-540 Springvale Rd
Glen Waverley 3150
1300 ASSIST (1300 277 478)

We’re always looking
for ways to improve our
service so please let us
know if you have any
feedback you’d like to
share with us.
If you have an issue or
complaint, please raise
the matter with your
Partnership Worker who
will raise the complaint
with their Manager
if they are unable to
help. Issues that remain
unresolved will be
dealt with by Senior
Management. You can
also ask for support from
an external advocate.
See your Participant
Information Pack for
more information.

Address:
State:

Postcode:

Ph:

Direct2Care
Freecall: 1300 121 121

Email:
Please indicate amount $
(all donations over $2 are tax deductible)
Cheque (payable to lifeAssist)

Commonwealth Respite
and Carelink Centre
Disability:1800 052 222
Ageing: 1800 059 059

Electronic Funds Transfer.
Account Name:
lifeAssist
BSB: 634-634 Account Number: 100038683

(03) 9239 2500
TTY: 133 677
Fax: (03) 9239 2522

Payment method

Credit Card. Please contact Amie Dias
on 9239 2500 with your credit card details
and payment can be processed over the
telephone. OR, you can visit:
www.ourcommunity.com.au/ucco

Interpreters available on request: 131 450

#

Please return this completed form to:
lifeAssist
PO BOX 5267, BRANDON PARK VIC 3150

www.lifeassist.org.au

