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from the Chief Executive’s desk

It was a pleasure in mid-May 
to return to my role as Chief 
Executive at lifeAssist, at the 
conclusion of my six month 
secondment as Program 
Director of the UnitingCare 
Network Project.

This project set much of the 
groundwork for bringing to 
life the new vision for the 
UnitingCare network in Victoria 
and Tasmania. That vision will see 
25 UnitingCare agencies along with Wesley Mission 
Victoria coming together towards the end of this year 
under a single Board of Governance. This is being 
undertaken to better serve all our clients. Page 12 of 
this edition of the Bugle lists the key benefits that will 
flow to clients. 

The new Agency Board will be chaired by former 
Victorian Minister for Health, Bronwyn Pike.  

If you are interested in obtaining more information on 
the new Agency updates, I would urge you to visit the 
UnitingCare Vic/Tas website: www.victas.uca.org.au

Although lifeAssist, the other UnitingCare agencies 
and Wesley Mission Victoria will no longer have 
separate boards of governance once the single, new 
Agency Board commences operations, the impact on 
clients will only be positive. The best of all agencies 
can be drawn on to reach every corner of the whole 
network. Client services will continue as normal, 
with changes occurring behind the scenes to unlock 
the benefits of the current agencies being stronger 
together than alone. 

I am proud of the high esteem in 
which lifeAssist is held within the 
UnitingCare network.  We have a 
long record of being leaders within 
our sector.  This continues with 
our Executive Manager, Disability 
Solutions, Helen Killmier, being the 
latest senior lifeAssist staff member 
to be seconded to the Network 
Project.  

Helen will be responsible for 
creating the roadmap which will 
eventually unify all disability services 

and prepare UnitingCare for entry into the NDIS as this 
rolls out across Victoria over the next two years.  We 
have dedicated much of this edition of The Bugle to 
what this means for our clients with disability and their 
carers.

In yet another example of our leadership in 
innovation, I would also like to take this opportunity 
to congratulate our Marketing team, who were 
finalists in the 2016 Victorian Disability Awards in the 
category of Excellence in Accessible Technology and 
Communication.  This is in recognition of the work 
done in creating the linkAssist online community 
noticeboard.

I would also like to thank our Executive Manager, 
Operational Support, Emmanuel Gauci, for doing 
such a fine job as UnitingCare lifeAssist Acting Chief 
Executive while I was away.

I hope you enjoy reading this new look edition of The 
Bugle.

 
– Gerry Mak 
Chief Executive, UnitingCare lifeAssist

Above: Chief Executive, 
UnitingCare lifeAssist Gerry Mak
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The Carer Hub – Hampton Park
A place for carers of people with a mental illness to connect, learn and relax.
For many carers, the day to day responsibilities of caring for someone with a mental illness takes a lot 
of energy. The amount of motivation, supervision, monitoring and support required to assist their family 
member around a range of daily issues is frequently much more than a full-time job!

Offering support can often be a hard “gig”. In this role, how do carers themselves maintain their own energy, 
health and wellbeing? 

AHCS (Australian Home Care Services) has found that one of the most powerful forms of support for carers 
may be a peer support group. Support groups can offer carers a chance to meet others in similar situations; 
be understood; share ideas and experiences and feel a sense of camaraderie and companionship.

A peer group with a difference has been developed by UnitingCare lifeAssist at The Carer Hub. We gather 
around a free lunch each Tuesday and enjoy the Hampton Park Community Garden facilities.

The Carer Hub is a welcoming space for carers to meet with other carers. Carers can connect with each 
other, learn more about community supports, enjoy opportunities to garden or do other creative activities 
together to maintain their own health and wellbeing. Carer education courses are also provided to help 
carers explore specific issues of their caring role and connect with what support is available to them.

“The Carer Hub provides a fantastic atmosphere and sense of belonging to everyone who participates,” 
said Rev Mat Harry, “the carers involved enjoy the hospitality, warmth and friendship from the volunteers, 
workers and friends. Everyone is a winner and enjoys a far more rewarding week because of the Hub.”

Whether you are a carer of an older person, a person with a disability or a person living with a 
mental illness, we support you and help you maintain your health and wellbeing. We can assist with:

How can lifeAssist support me as a Carer?

•	 in-home respite care
•	 out of home respite care
•	 support in unexpected/urgent situations
•	 information, planning and links to services

•	 support to navigate the service system
•	 health	and	fitness	programs
•	 Pathways for Carers walking groups
•	 and much more!

Call us on 1300 ASSIST (1300 277 478) to get started or visit: www.lifeassist.org.au/contact

Join us at The Carer Hub!
When? Tuesdays from 10.00am during school term times

Where? Uniting Place, 1 Coral Drive, Hampton Park

Who? Carers are eligible to attend if they are living in 
Casey, Dandenong or Cardinia and provide care to a 
person who is living with a mental illness

Lunch is provided, please RSVP

For more information, contact lifeAssist on 1300 ASSIST 
(1300 277 478) or email info@lifeassist.org.au

Did you know...?
We're planning a Carer Hub in Pakenham – details coming!

What carers are saying about 
The Carer Hub...

“It’s good to learn that I’m not the 
only one."

“I don’t feel so isolated anymore.”

“It helps to share ideas and I 
come away with new things to try.”

“The Hub is a place where others 
understand, we can talk about 
our challenges without feeling 

judged.”



Visit: www.linkassist.net.au/local_links

If you live in the cities of Maroondah or Knox, 
local	links	are	a	quick	and	easy	way	to	find	
disability community resources close to you.

Local links connect you in with the services and 
supports which your local council offers. Councils 
provide a wealth of information and services to 
people with disability, carers, the community and 
many others.

Keep an eye on the local links – we are working 
with more local councils to have their local links 
added as soon as possible. If your council isn’t on 
linkAssist local links, ask them why not?

Local links on linkAssist
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Finalists in the Victorian Disability Awards
The	team	at	linkAssist	were	honoured	to	be	finalists	in	
the 2016 Victorian Disability Awards.

The Victorian Disability Awards recognise people and 
organisations that make outstanding contributions to 
empowering people with a disability and creating an inclusive 
community.

The awards celebrate excellence and acknowledge the 
achievements of individuals, teams and organisations who 
work with vision and commitment to support people with a 
disability achieve their goals and aspirations.

linkAssist were finalists in the award for "Excellence in 
Accessible Communications and Technology".

The awards are a joint initiative between National Disability 
Services and the Department of Health and Human Services.

Young Carers Celebrated
Young Carers at lifeAssist have been busy drawing, writing and 
creating. Their contributions are printed in our special publication: 
"Young Carers – a booklet by young carers for young carers".

The booklet contains helpful advice and experience which young carers 
wanted other young carers to know. One of the strongest messages in 
the booklet is to let other Young Carers know that they are not alone, to 
talk to other people when it gets hard, and to not be afraid to ask for  
help if they need it. Contact us if you would like a copy.

Young carers are young people who care in families where someone has 
an illness, a disability, a mental health issue or who has an alcohol or 
other drug problem.

More than 300,000 of Australia's carers are young carers, with 150,000 under 18. The person they care for 
may be a parent, partner, sibling, their own child, relative or friend. Source: www.carersaustralia.com.au

“As we get older, we all like to think we can see out our days in our own homes.  
We worked hard for our home and for our independence. We don’t want to surrender either just 
because little things start to become more difficult. Nor do we want to have to rely on friends and 
family. lifeAssist have put together this presentation to help you navigate the system, either for 

yourself or for someone you know.” 
– Peter Smith, OAM

It is okay to complain
We welcome all feedback from our clients whether it is complaint, a compliment or a 

suggestion. Feedback helps us learn what we're doing right and how we can improve.

It is important to us that you let us know if you feel like you haven't been respected, if we've 
shared your information with people without permission or if we get things wrong.

There are two ways to raise a complaint, concern or provide feedback. You can visit our 
website and submit your feedback online, or you can speak with your consultant.

Visit: www.lifeassist.org.au/feedback-and-complaint-form

Many people face the challenges of ageing, either 
their own or that of a loved one, without even 
knowing what services are available to help people 
remain living comfortably in their own homes and 
communities.

Our Community Liaison Officer, Vicky Triantaflaros, 
with the support of a number of lifeAssist staff, 
deliver dozens of educational presentations each 
month to community groups.

When Channel 9's veteran presenter Peter Smith 
heard about this work, he jumped at the opportunity 
to record a video introducing these presentations.

Pete, who is now a very active 77, understands all 
too well the needs of an ageing person. His father 
is an independent 101 year old, who still enjoys a 
regular round of golf.

If you are a part of a community group, or if you 
know a community group, that would welcome a 
free presentation on the changes in Aged Care, 
contact Vicky at lifeAssist (03) 9239 2500  
or 0419 584 731.

Mr Television introduces lifeAssist

Pictured: (left) Peter Smith (OAM) (right) Vicky presents at the  
2016 Taste to Remember event in Box Hill.
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Your NDIS roll out questions answered
What is the National Disability 
Insurance Scheme (NDIS)?

The NDIS is an exciting new way of providing disability support. The NDIS 
takes a life time approach, investing in people with disability. The NDIS 
supports people with disability to build skills and capacity so they can 
participate in the community and employment. The NDIS helps you to:

• Access mainstream services and supports
• Access community services and supports
• Support your informal support arrangements
• Receive reasonable and necessary funded supports
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The National Disability Insurance Agency (NDIA) is the agency implementing the NDIS.

Will I be eligible for the NDIS?
There are requirements you must meet to access the NDIS. You 
must be under 65 years of age and be an Australian citizen. You 
need to have a disability that is likely to be with you for life and that 
substantially impacts how you manage everyday activities. This 
means you need help from other people or special equipment to do 
certain things.

When will the NDIS come to my area?
The NDIS is being introduced in stages in the following Melbourne municipalities...

1 July 2016:  North East Melbourne   (Banyule, Darebin, Nillumbik, Whittlesea, Yarra)

1 November 2017: Inner Eastern Melbourne  (Boroondara, Manningham, Monash and   
         Whitehorse) 
   Outer Eastern Melbourne  (Knox, Maroondah, Yarra Ranges)

1 March 2018: Hume Moreland    (Hume, Moreland)

1 April 2018:   Bayside Peninsula    (Bayside, Frankston, Glen Eira, Kingston,  
         Mornington Peninsula, Port Phillip, Stonnington)

1 September 2018: Southern Melbourne  (Cardinia, Casey, Greater Dandenong)

1 October 2018: Brimbank Melton    (Brimbank, Melton) 
   Western Melbourne   (Hobsons Bay, Maribyrnong, Melbourne, 
        Moonee Valley, Wyndham)

Above: A map of Metro  
Melbourne rollout areas

How do I start planning for the NDIS?
Your First Plan with the NDIS is the start of a lifelong relationship with 
the NDIS. Your First Plan will continue to give you the support you need 
now. It will make sure you have time to learn more about all of your 
options with the NDIS and consider your 
goals for your next plan. 

lifeAssist can help and support you to be 
prepared for your First Plan.  
We can also support you to plan for what 

else you might need to help you achieve your goals before you do 
your next plan.

You can have your support people with you when you develop your 
plan or have meetings with the NDIS. You are in charge of what is 
included in your plan and this your opportunity to create a plan that 
includes your dreams, goals and how you want to live your life!

Turn to the next page to see how lifeAssist can help 
you with your First Plan and beyond.

Source: Information taken from "NDIS Participant Pathway Guide" and www.ndis.gov.au

Regional Victoria will transition to the 
NDIS through selected dates between 1 
January 2017 to 1 January 2019. By 2019 
the NDIS will be available across Victoria. 

Central Highlands: 1 January 2017

Loddon: 1 May 2017

Ovens Murray, Inner Gippsland and 
Western district: 1 October 2017

Goulburn, Mallee and Outer Gippsland: 
1 January 2019
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How is the NDIS different to the current system?
The main differences between the NDIS and the current system is that the NDIS:

• is not rationed. Under the current system funding depends on the number of packages 
available, which is determined by funding from the government.

• focusses on supports that maximise potential, increase independence and reduce the cost 
of service delivery over time.

• participants get to work with an NDIS planner (and along with any family, friends, carers and 
advocates) to choose their goals, identify the reasonable and necessary support in their 
plan, decide on what support is needed to put the plan in action, who will do this and how.

The NDIS Access Checklist will help you see if you might meet the access 
requirements. If you are not eligible, you may still be able to access some supports 
available in the community. Visit: www.ndis.gov.au

To access the NDIS, the National Disability Insurance Agency (NDIA) 
will need to know some information about you. If you are already 
receiving supports from lifeAssist, we will help you with this process. 
Once the NDIA has your information, they will contact you to let you 
know if you are able to access the NDIS.



8 | The Bugle

– experienced in NDIS supports
UnitingCare

April 2016: lifeAssist 
officially launched state-wide 

FREE online community 
noticeboard, linkAssist, 
to help people with a 

disability, their carers and the 
community connect. Post a 

notice today!  
www.linkassist.net.au

February 2016: We attended Valid's 
"Having a Say" Conference and 

the "Our Choice" expo, the biggest 
disability and advocacy conference in 
Victoria. We presented three sessions 
at the conference, including a "come 

and try" session for linkAssist.

November 2015: We 
unveiled a range of new 
services to better suit the 
needs of clients under the 

NDIS. This new approach is 
goal oriented, encouraging 
people to take positive risks 

to achieve the things that 
matter to them the most.

November 2014: We 
began to offer a range of 
our services within the 

Barwon region of Victoria 
as part of the National 

Disability Insurance 
Scheme (NDIS) trials.

February 2015: With 
funding from State Trustees 

we began developing 
a series of practical 

workshops for people with a 
disability and their families 
within the NDIS Barwon 
region. There workshops 

are called "Plan my Future".

May 2015:  
We welcomed 
Helen Killmier, 

Executive 
Manager to 

our Disability 
Solutions team.

September 
2015: We 

hosted 
the first of 
many Plan 
my Future 

workshops.

February 2016: We began 
work with the National 

Disability Insurance 
Agency to deliver specialist 

services for those who 
benefit from services 

based on a therapeutic 
framework.

2014: 
UnitingCare 

lifeAssist 
becomes 
registered 
to provide 
supports 
to NDIS 

participants.

June 2016: We further expanded 
our Disability Solutions team, adding 
additional staff to create a specialist 

intensive support team across Victoria. 
We now serve clients in Eastern, Northern 

Western and Southern Melbourne and 
(including Bayside areas) and Regional 

Victoria and Barwon.

How can lifeAssist assist me?
lifeAssist can support you with your plan and help you to coordinate and find the 
services you need. UnitingCare lifeAssist is registered to provide supports for NDIS 
participants. The types of NDIS supports we can provide include:

If you would like more information, or if you would like us to assist you, please 
contact the lifeAssist Disability Solutions Team.

Phone: 9239 2500   Email: ndis@lifeassist.org.au

Finding and 
Keeping a Job

Improved Learning Improved 
Relationships

Improved Daily 
Living

Improved Living 
Arrangements

Increased Social and 
Community Participation

Consumables Assistance with 
Daily Life

Improved Life 
Choices

Assistance with Social & 
Community Participation

Coordination of 
Supports

Find out more about how we can support you

lifeAssist can assist you to be prepared for the NDIS. Since 2014, we have supported people in 
the Barwon area who have a NDIS plan. We have developed a planning tool that we can work 
through with you, so you are prepared when you meet your NDIS planner.

We also offer “Plan My Future” information sessions, which is an opportunity for you to come and 
talk with our staff about planning and what supports you may need to help you prepare.

Contact us today to chat about how we can help you with your First Plan and beyond.

Your First Plan and beyond

“I found (Plan My Future) quite informative and I did truthfully learn and few things 
that I didn't know… I am going to go home and do some of the strategies we were 
given today, some forward planning, I know what direction I’m going to take.”

Want to attend an upcoming Plan My Future Session? Email: ndis@lifeassist.org.au



You are invited join a dynamic group of people who help shape lifeAssist

Influence the decisions made about the service you receive through lifeAssist. We are seeking nominations 
from clients to join the Client Committee.

What is the Client Committee?

The Client Committee is made up of lifeAssist clients and performs a vital role in providing direct, ongoing 
feedback about the experience of the people lifeAssist supports. You can help shape the future direction of 
lifeAssist services.  

What does being on the committee require?

The Client Committee meets once every two months and organises various activities that brings clients 
together to learn about changes being introduced by government and to provide feedback to lifeAssist 
about services received.

Members of the Client Committee volunteer their time. However, lifeAssist meets the transport and care 
costs that you may incur. For example, if you care for your partner and need a carer to be with your partner 
to enable you to attend the Client Committee, then lifeAssist will meet that cost. These costs will not be 
charged to your package.

Who can apply to join the committee?

• You are a client of lifeAssist, either as a person who receives direct care, 
or as a family member who cares for someone in their family

• You have ideas about how services can be improved

• You enjoy working with others

I am interested in joining – what next?

Contact us on (03) 9239 2500 and ask for a Client Committee application form. If you are interested in 
joining but not ready to put in your application, you are welcome to attend a Committee meeting to see what 
goes on and to meet other members.

Join the Client Committee

"I enjoy catching up with the other Client Committee 
members and interacting with lifeAssist staff. I also learn a 

lot and contribute to discussion based on my experience and 
professional training. It is great to be able to give back to an 

organisation that has assisted me with my disabilities."
– Faye Sanderson , Member, Client Committee

In April, lifeAssist's Client Committee hosted a 
Forum, Aged Care is Changing, for clients and 
interested members of the public.

We were pleased to welcome almost 50 people to 
lifeAssist's Head Office in Glen Waverley.

With the help of staff from the Positive Ageing 
team from lifeAssist, we presented information on 
recent changes in Aged Care funding mechanisms 
introduced by the Federal Government.

Topics covered included Accessing a Home Care 
Package and Selecting a Home Care Package 
Provider.

After a scrumptious lunch, the attendees joined with 
the Client Committee members in a discussion on 
what had been discussed and what else people 
wanted to know.

Valuable feedback obtained from forum attendees 
will also be used by lifeAssist and our Client 
Committee to work more closely with our clients and 
potential future clients.

Many participants indicated that they found the 
sessions very useful and informative.

The Client Committee is planning other Forums in 
the future so watch this space. 

The next forum will centre on Carers who are often 
overlooked but are an important part of caring for 
the elderly and people with disability. Details will 
be published in The Bugle and on the lifeAssist 
website.

A big thank you to all those who assisted during the 
day, to my fellow Client Committee members and 
to all the people who attended the forum. We look 
forward to our upcoming Client Forums.

Home care explained
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Above: Members of the Client Committee meet February 2015 to create the lifeAssist Charter of Rights and Responsibilities

Above: Annette Wragg, Acting Program Manager lifeAssist, explains levels of care within homecare packages  
Below: Faye Sanderson, Member, Client Committee, welcomes attendees to the forum
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By Faye Sanderson, Member, Client Committee



Pursuing my passion
Thomas has a dream to be a photographer –  
but without a laptop, his dreams were stalled.

Through the many generous donations to lifeAssist's 
'Realising a Dream' fund, Thomas has been able to 
purchase a laptop.

Before, Thomas has felt isolated from friends, 
unable to connect with them. Study for TAFE was 
more difficult without access to the internet.

But now, Thomas uses the laptop daily to assist with 
photography course, now in his second term, at his 
local community house.

His creativity is being nurtured with the advanced 
tools he can access on the laptop to view, edit, 
share his photos.

His confidence has soared, as he can now 
connected with like-minded people who both share 
his passion for photography and help nurture his 
growth in the art.

Although a laptop can seem like something small, 
an item many Australians own, it has made a world 
of difference for Thomas.

Without the donations given to lifeAssist's ‘Realising 
a Dream’ fund all this would not have been possible.

Dreams you've made a reality this year:

•	 Tuning and repairing a beloved piano to realise the dream of music

•	 Specialised driving lessons to realise the dream of independence

•	 Purchasing a tricycle for a primary-schooler to realise the dream of riding

•	 Accommodation away from Melbourne to realise the dream of rest

•	 Purchasing an exercise bike to realise the dream of rehabilitation

"I would like to thank you for suppling the funding for me 
to have a laptop. This is a big help with my current TAFE 
studies and it helps me to work with my photography."

Through generous donations, here are just some of the dreams realised in the last 12 months.

You can change the lives of people in your local community.  
Visit www.lifeassist.org.au/donate or see the back page of this 
edition	of	The	Bugle	to	find	the	easiest	way	for	you	to	donate.
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 – Thomas
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Changes have been announced for UnitingCare, 
resulting in a stronger organistaion better united 
to serve the needs of clients.

UnitingCare lifeAssist is only one of 25 UnitingCare 
Agencies which operates within Victoria and 
Tasmania. Those agencies operate in metropolitan, 
regional and remote parts of both states offering a 
broad range of services and advocacy to support 
thousands of vulnerable people. 

UnitingCare provides services including emergency 
relief, financial counselling, housing, early childhood 
services, disability services, mental health services, 
non-residential aged care and alcohol and other 
drugs services.

What is changing?

In 2013 the Uniting Church announced they would be 
conducting a major strategic review across the entire 
UnitingCare network.

From that review the Synod Standing Committee 
(SSC) last year decided to establish a single 
governance body - a new skills-based Agency Board.

It has been the role of the UnitingCare Network 
Project Control Group (PCG) to determine how this 
transition should be implemented. 

Our own Chief Executive, Gerry Mak, was seconded 
to the role of Program Director in October 2015.

The new Agency Board, to be chaired by former 
Victorian Health Minister Bronwyn Pyke, will replace 
all individual agency Boards, supported by regional 
advisory committees, local support groups and 
clinical governance committees. 

Handover of governance responsibility to the new 
Agency Board is anticipated by the end of 2016.

How	will	this	benefit	clients?

This new direction will better champion the capacity 
and skills of the network as a whole by:

• A single and united voice for social advocacy

• Sharing best practice and enhancing existing 
strengths across the network

• Simplifying governance (one board, not 26) 
allows more agile responses to changing  
societal needs

• Strengthening our governance environment to 
better respond to change/complexity and;

• Improving efficiencies through better  
coordination and collaboration 

We hope for a just world, where all people can live 
with dignity, hope and opportunity. 

We will service and advocate alongside those most 
in need.

Our purpose is to work with individuals and society 
to reduce and overcome disadvantage by:

• Caring for and supporting individuals and  
families who are in need

• Advocating for social change so that everyone 
has a say in the decisions that will make our 
society fair and just

• Offering a real chance for people to have the 
support they need to make the changes they 
want

UnitingCare lifeAssist is an Agency of the Uniting 
Church in Australia, Synod of Victoria and Tasmania, 
and is part of the Synod’s expression of mission and 
ministry to show love, compassion and justice to the 
world.

A new vision for UnitingCare

Our	Geelong	office	has	moved
UnitingCare lifeAssist and UnitingCare Geelong 
celebrate a new collaboration between our agencies 
as we commenced a co-location agreement at the 
UnitingCare	Geelong	offices	in	Grovedale.	

lifeAssist have been made very welcome by the 
Geelong staff.  Both agencies are excited by the 
opportunities presented through this co-location and collaboration.

UnitingCare Geelong supports people with emergency relief, food distribution, bill assistance, small 
loans and much more.

Our new address in Geelong is: The Albert Renshaw Building, 272 Torquay Rd, Grovedale VIC 3216

Above: Grovedale offices (source: ucg.unitingcare.org.au)



Around the community
(LEFT) Young Carers from across Melbourne enjoyed 
the "Seen, Heard, Celebrated" festival for Young 
Carers. Check out the Seen, Heard, Celebrated short 
film about Young Carers: youtu.be/xke_WU30kXs

This short films gives an insight into the lives of some 
young carers in the local community.

(RIGHT) Despite the winter weather, our Pathways 
for Carers group are enjoying the monthly walks 

in Ringwood and Mt Evelyn. This is a free  event, 
with morning tea provided after the walk.

Pathways for Carers offers carers of people with a 
disability or mental illness an opportunity to share 
walks in Maroondah and Yarra Ranges with other 

carers. Each walk we have a 'guest walker' who is 
available to chat about helpful services for carers – 

from NDIS information, to nutrition advice.

facebook.com/pathwaysforcarers

(ABOVE) lifeAssist were proud gold sponsors of 
the Melbourne Autism Expo. Over one thousand 
people attended the event, taking up the 
opportunity to access useful, practical (and even 
unusual!) information, products and services 
related to Autism Spectrum Disorder (ASD). We 
were happy to share with people who we can 
help those touched by ASD.

(LEFT & BELOW) Having a conversation 
around memory loss and recognising the 
signs is important. We hosted the 2016 
Taste to Remember event in Box Hill to 
get the conversation on memory loss 
started. Attendees enjoyed the eating, 
dancing and music, with lifeAssist and 
Alzheimer's Australia Vic presenting.

(BELOW & RIGHT) As the NDIS begins roll-out in 
metropolitan Melbourne, VALID's Our Choice in Preston 
came at a good time to inform people about options available 
to them. lifeAssist was pleased to chat to people about our 
NDIS supports and linkAssist. The was a free event open to 
the public, with people enjoying the numerous information 
sessions on the NDIS and over 100+ exhibitors. 

(BELOW) Our Special Senior's Forum was a success, discussing help beyond council support and more. If 
you missed out, you can learn more about how we can assist you to live longer in your own home here: 
www.lifeassist.org.au/positive-ageing

(BELOW) Did you catch us at Melbourne Retirement 
Lifestyle and Travel Expo? We enjoyed our time at 
Caulfield Racecourse, chatting to people about how 
we can support people to live their retirement dreams.

(ABOVE) We had a 
wonderful time presenting 
about Home Care 
Packages in Mandarin for 
the community at the  
Glen Waverley Library.
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Take control of your future
It is important that as we age, we take control of our future. For the majority of Australians, we want to live 
in our own home for as long as we can. However, an unforeseen event or accident often forces us to move 
into residential care before we want to. The good news is this doesn't have to be the case!

For many retirees, a self-funded service plan holds many benefits either for an elderly relative, or as 
part of their own long-term retirement plans. Staying in your own home means knowing all your options, 
planning well and making your wishes known to your family, friends and carers. With the right planning and 
care, people are able to live years long in their own home, enjoying their independence and the familiar 
surroundings of their communities.

If you have never had any support services, a Basic Plan will help you explore what you need and the best 
options available to you, so you can make informed decisions. Even if you do not yet need any services this 
is the ideal way to plan for any future or unforeseen needs.
• We listen to your needs and what you want – What? When? Why?
• We help you navigate the aged care system – what is best for you?
• Discover ALL your options – how to stay at home for longer.

We recommend a Comprehensive Plan when your needs are a little more involved. The Comprehensive 
Plan includes everything given in a Basic Plan, as well as looking at your longer term goals and everything 
needed to move toward achieving these. Our Consultants work with you every step of the way.
• Goal setting – looking at where you want to be and how to get there.
• Goal planning – the details that will help you reach your goals.

• Monitoring your progress –  regular follow-up, changes to your plan  
as you move closer to your goal or if your goals change.
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Could Homeshare be your solution?
Homeshare matches people who need companionship and some 
practical help to live at home (Householders) with people who need 
accommodation (Homesharers). Homesharers provide companionship, 
an overnight presence and up to 10 hours of practical help per week 
instead of rent. Homesharers provide their own food and a share of 
utility bills. 

Homeshare can be provided as:
•	 a free Government-funded program, 
•	 a self-funded service, or
•	 as part of an NDIS plan for those covered by the National Disability Insurance Scheme

Who are Householders? Householders are people over 65 or people with disability who live in 
their	own	homes	in	Melbourne's	eastern	suburbs	and	who	can	benefit	from	companionship	and	
practical assistance.

Who are Homesharers? Homesharers can come from all backgrounds, aged from their 20s 
through to retirees. They are mature, reliable and are interested in living with an older person 
or person with a disability. Homesharers undergo a thorough application, interview, referee and 
police check process. Instead of paying rent, Homesharers provide up to 10 hours per week of 
assistance around the house. This can include: cooking, housework, gardening, shopping, pet 
care, and transport (as long as no personal care is involved).

Contact us today to learn more about Homeshare.

Contact us today to talk about how you can start planning for your future.
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Knox City Council signed the Age-friendly Victoria 
Declaration, endorsed by lifeAssist.

The Declaration includes a Statement of Support 
and Partner Endorsement which reflects the 
commitment from the Victorian Government and 
the Municipal Association of Victoria for better state 
and local planning for the creation of age-friendly 
communities.

Wina Kung, lifeAssist Executive Manage, Positive 
Ageing (standing second left) is a member of Knox 
Active Aging Advisory Committee. The Committee 
provide strategic advice to Council. lifeAssist is 
pleased to endorse Knox’s signing  of this important 
Declaration.

Knox Mayor Tony Holland (sitting centre) signed the 
document, along with Cr John Mortimore (sitting left) 
and Cr Nicole Seymour (sitting right).

Supporting an age-friendly Victoria

Elder abuse – 
know your rights!
Elder abuse is any act which causes harm to an older person 
and is carried out by someone they know and trust. Around 
4-6 per cent of older people experience elder abuse. The 
abuser may be a: son or daughter, grandchild, partner, other 
family member, neighbour or friend.

Abuse can be unintentional or deliberate. The harm caused 
to an older person may range from the unintended effects 
of poor care through to serious physical injury inflicted 
purposefully. Types of harm can include: 

•	 Emotional (or psychological) abuse (Using threats, humiliation or harassment causing distress and 
feelings of shame, stress or powerlessness. It often occurs in combination with other forms of abuse)

•	 Neglect (Not providing the basic necessities of life, either intentionally or unintentionally)

•	 Financial abuse (Using someone’s money, property or other assets illegally or improperly or forcing 
someone to change their will or sign documents)

•	 Physical abuse (Inflicting pain or injury by hitting, slapping, pushing or using restraints) 

•	 Social abuse (Forcing someone to be isolated by restricting their access to people and services)

•	 Sexual abuse (Any sexual activity for which the person has not consented)

If you are experiencing abuse it any way, or if you know someone who does, it is important to get help!

If you're not sure if something is wrong, it is always good to speak to someone about your concerns.  
Seniors Rights Victoria is a good place to get advice, information and help.

*source: www.seniorsrights.org.au

Seniors Rights Victoria Helpline: 1300 368 821 (Monday to Friday, 10am – 5pm)

        Website: www.seniorsrights.org.au
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Do you love winter? Do you bear it?  
Or can’t wait for it to be over? 

You may be like many who seek warmer lands 
during the cooler months, interstate or overseas.

Regardless, winter is here for the next few months 
and it will continue to occur year after year.

When God created the heavens and the earth, he 
also gave us the seasons and with good reasons. 
Winter is nature’s season for the land to rest, the 
flora to conserve it’s energy and trees go bare and 
fauna hibernate. Winter is a necessary process for 
growth to occur.

Just as nature has seasons, so do we have seasons 
in our life. Our “winter” is a time for us to rest, keep 
warm, nurture our relationships and nourish our 
bodies and our soul.

Below are some suggestions on what to do during 
this season.

Contemplate –There is a saying which goes like 
this: “winter is the best time for contemplation rather 
than action”. Take time to reflect on life. Think about 
what really matters and about the things which 
we take for granted. During winter, the things we 
take for granted can be obvious – such as sunny 

afternoons and warm evening walks. However, 
sometimes the things we take for granted can be 
more subtle, like someone we hold dear who we 
don’t appreciate as much as we ought. Review, 
evaluate and learn from your contemplation – you’ll 
find much wisdom in hindsight. 

Connect –  If you don’t connect now, when will 
you? You can connect with someone you’ve 
been meaning to catch up with for a long time, or 
someone who has been on your mind recently. 
Consider connecting with your faith or reflecting 
on what you believe. Winter is also a good time 
to connect with your community. There is always 
a lot happening on in Melbourne that make winter 
fun and exciting. Check your local paper, church, 
council or community groups to see what events are 
running and how you can join in. Lastly, remember 
it takes courage to action. If there are things you've 
been meaning to do or issues you’ve shelved, now 
is the time to address them. If you can’t do it alone, 
ask someone to join in. Is there something you’ve 
always wanted to do? Have you always wanted to 
learn how to dance? Become a better singer? Join a 
book club? Now is a good time to connect.

Blessings on you, stay warm, stay well and enjoy 
this winter!

“Those who contemplate 
the beauty of the earth find 

reserves of strength that 
will endure as long as life 
lasts. There is something 
infinitely healing in the 

repeated refrains of nature 
― the assurance that dawn 

comes after night, and 
spring after winter.”

― Rachel Carson , 
Silent Spring

Winter – a season of  
recovery and preparation
A Pastoral Reflection  by Siew Kim Lim (lifeAssist Pastoral Care)

Contact us about the Pastoral Care program offered to lifeAssist clients by calling (03) 9239 2500

(BELOW) My dog, Lulu enjoys a brief patch of 
sunlight shining on my front yard in winter.

Create a notice on linkAssist 
before 11 July, 2016 and go 
into the draw to win one of 

two iPad minis.* 
Create your notice in three 

simple steps:

WIN AN  
IPAD MINI

TM

www.linkassist.net.au

Log In or 
Sign Up

Create your 
Notice

Submit for 
Approval

What is linkAssist? linkAssist helps people with disability, carers and the 
community link and assist each other. View notices, create notices, or respond 

to notices anywhere, at any time, absolutely FREE.

* Win an iPad mini competition open to new and existing linkAssist users. Notices must be approved and published on linkAssist before 9.30am  
11 July to be eligible. ipad mini given away may be different from picture. **Limit one Carer Recognition book per household.

Also, 100 people who create 
a new account by 11 July 
will receive a FREE carer 

recognition book	–	filled	with	
offers and vouchers to help 

you take a break!** 

Visit www.linkassist.net.au



Donate today to make a difference to your community
By donating you are helping to create lasting change in the lives of Australians.

Our Realising a Dream fund assists clients achieve a specific dream or goal. From purchasing Cochlear Aqua 
accessories to help a child swim, to buying a teenager a new suit so they could attend their graduation, the fund 
makes a real difference is people's lives – big or small.

If you choose to donate to UnitingCare lifeAssist, you are helping us create new programs, fund new research and 
test pilot programs which help us create a 'good life for all' in Australia.

YES! I would like to make a donation to:

       Realising a Dream UnitingCare lifeAssist  Please use my donation where it is needed most

Name: _____________________________________   Address: _________________________________________

State:_______ Postcode: ________  Ph: ___________________ Email:___________________________________

Donation amount:  (all donations over $2 are tax deductible, we will send you a tax deductible receipt)

$10 $25 $50 $100 Other: $_________

Payment methods

Cheque (payable to UnitingCare lifeAssist)

Electronic Funds Transfer  
Account Name: lifeAssist  Account Number: 035 597 732  BSB: 083 214   Reference: Donation 
Please send us your transfer receipt for your tax deductible donation receipt.

Online visit: www.givenow.com.au/ucco

Credit Card 
Card holder name:_______________________________________ Signature: _____________________________

Card number: _______________________________________ CVV:_____________ Expiry date:______________

You may also call us on (03) 9239 2500 with your credit card details and payment can be processed over the phone.

Please mail completed form to: Ground Floor, Building 5, Brandon Office Park 
           530-540 Springvale Rd, Glen Waverley, 3150

1300 ASSIST (1300 277 478)
(03) 9239 2500 
TTY: 133 677
Fax: (03) 9239 2522
www.lifeassist.org.au

lifeAssist	Head	Office
Ground Floor, Building 5
Brandon Office Park
530-540 Springvale Rd
Glen Waverley  3150

Contact us

Proud member of

UnitingCare


